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: FTE KMUTNB is committed to developing graduates with engineering, educational,
and technological skills, as well as pedagogical ability to teach, demonstrate, manage, and drive
advancement through professional competence and ethics.
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: Our vision is to become a leading learning organization that develops competent,
ethical, and innovative engineering teachers, engineering educators, educational administrators, and
engineers with research-based knowledge and abilities to contribute to the global community.
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Develop skilled personnel in the education and industrial sectors.
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Encourage innovative research and development in education and industry.
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Provide comprehensive training and academic services in education and technical fields.
4. auinEAMUIRLEIIN UATANETHITULTNANINAN
Promote and preserve arts and culture within the education exosystem.
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: Graduates with Creativity, Workability, and Knowledge Transferable
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. A Mastership in Engineering Teacher and Creative Innovation
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1. Prof. Bruno Douine, GREEN Lab (Super conductor lab), University of Lorraine, France

2. Assoc. Prof. Dr. Ehsanv Jamshidpour, GREEN Lab (Power electronic lab), University of
Lorraine, France

3. Assoc. prof. Roghayeh Gavagsaz-Ghoachani, Department of Renewable Energies
Engineering, Faculty of Mechanical and Energy Engineering, Shahid Beheshti University, Tehran, Islamic
Republic of Iran.

4. Asst. Dr. Aslan Gholami, Department of Renewable Energies Engineering, Faculty of
Mechanical and Energy Engineering, Shahid Beheshti University, Tehran, Islamic Republic of Iran.

5. Dr. Nooshin Abzan, Faculty of Petroleum and Chemical Engineering, Science and Research
Branch, Islamic Azad University, Islamic Republic of Iran.
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Rating Description
1 Absolutely Inadequate
The QA Practice to fulfil the criterion is notimplemented. There are no plans, documents, evidences or results available.
Immediate improvement must be made.
2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary.
There is little document or evidence available. Performance of the QA practice shows little or poor results.
3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully meet them.
Documents are available but no clear evidence to support that they have been fully used. Performance of the QA
practice shows inconsistent or some results.
4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.
Performance of the QA practice shows consistent results as expected.
5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good results and positive improvement trend.
6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences support that it
has been effectively implemented. Performance of QA practice shows very good results and positive improvement
Trend.
7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the field.
Evidences support that it has been innovatively implemented. Performance of the QA practices shows excellent results
and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is notimplemented. There are no plans, documents, evidences or results available.
Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary. There is little
document or evidence available. Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully meet them.
Documents are available but no clear evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented. Performance of
the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences support that it has
been effectively implemented. Performance of QA practice shows very good results and positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the field. Evidences
support that it has been innovatively implemented. Performance of the QA practices shows excellent results and Outstanding
improvement trends.
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Rating

Description

1

Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results

available. Immediate improvement must be made.

Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is

necessary. There is little document or evidence available. Performance of the QA practice shows little or poor

results.

Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some results.

Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.

Performance of the QA practice shows consistent results as expected.

Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows

excellent results and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results
available. Immediate improvement must be made.
2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or poor
results.
3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.
Performance of the QA practice shows inconsistent or some results.
4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.
Performance of the QA practice shows consistent results as expected.
5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good results and positive improvement trend.
6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and
positive improvement Trend.
7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows
excellent results and Outstanding improvement trends.
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Rating Description

1 Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or
results available. Immediate improvement must be made.

) Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary. There
is little document or evidence available. Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.
Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.
Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences support that it
has been effectively implemented. Performance of QA practice shows very good results and positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows
excellent results and Outstanding improvement trends.
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Rating

Description

1

Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results

available. Immediate improvement must be made.

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or poor

results.

Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some results.

Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.

Performance of the QA practice shows consistent results as expected.

Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the

field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows

excellent results and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences
or results available. Immediate improvement must be made.
2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement
is necessary. There is little document or evidence available. Performance of the QA practice shows
little or poor results.
3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed
to fully meet them. Documents are available but no clear evidence to support that they have been
fully used. Performance of the QA practice shows inconsistent or some results.
inauminngilsziiu
Rating Description
4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.
5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been
efficiently implemented. Performance of the QA practice shows good results and positive
improvement trend.
6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of QA practice shows very
good results and positive improvement Trend.
7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class
practice in the field. Evidences support that it has been innovatively implemented. Performance of
the QA practices shows excellent results and Outstanding improvement trends.
LAN&1981989
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Rating Description

1 Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences
or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement
is necessary. There is litle document or evidence available. Performance of the QA practice shows
little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to
fully meet them. Documents are available but no clear evidence to support that they have been fully
used. Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been
efficiently implemented. Performance of the QA practice shows good results and positive
improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of QA practice shows very
good results and positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice
in the field. Evidences support that it has been innovatively implemented. Performance of the QA
practices shows excellent results and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or

results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little

or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to

fully meet them. Documents are available but no clear evidence to support that they have been fully

used. Performance of the QA practice shows inconsistent or some results.
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Rating Description

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully

implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the field.

Evidences support that it has been innovatively implemented. Performance of the QA practices shows excellent

results and Outstanding improvement trends.
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Rating Description

1 Absolutely Inadequate
The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results
available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or poor
results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.
Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.
Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and
positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows
excellent results and Outstanding improvement trends.
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o a
RLC 7T QR LR,
Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results

available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or poor

results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.
Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the

field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows

excellent results and Outstanding improvement trends.

LANR15TANA
C.10-1 UHWARUINIIANE ARlzATANARTgRATmneTN TauLszannl w.A. 2566-2570
C.10-2 WHWARUIYAAINT 52812 5 T (W.A. 2566-2570)
C.10-3 yAanglAsLN1awmwW
C.10-4 BUNYAANT A
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or

results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little or

poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some resullts.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully

implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class

practice in the field. Evidences support that it has been innovatively implemented. Performance of

the QA practices shows excellent results and Outstanding improvement trends.
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Rating Description

1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents,

evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance of the QA

practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to
fully meet them. Documents are available but no clear evidence to support that they have been fully

used. Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has
been efficiently implemented. Performance of the QA practice shows good results and

positive improvement trend.
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Rating Description
6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best practices in the
field. Evidences support that it has been effectively implemented. Performance of QA

practice shows very good results and positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in

the field. Evidences support that it has been innovatively implemented. Performance of the QA

practices shows excellent results and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences

or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary.

There is little document or evidence available. Performance of the QA practice shows little or poor results.




166

4 a
ineumnIsUssiiu

Rating

Description

3

Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to
fully meet them. Documents are available but no clear evidence to support that they have been fully

used. Performance of the QA practice shows inconsistent or some results.

Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully

implemented. Performance of the QA practice shows consistent results as expected.

Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice
in the field. Evidences support that it has been innovatively implemented. Performance of the QA

practices shows excellent results and Outstanding improvement trends.
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences
or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement
is necessary. There is little document or evidence available. Performance of the QA practice shows
little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed
to fully meet them. Documents are available but no clear evidence to support that they have been
fully used. Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been
efficiently implemented. Performance of the QA practice shows good results and positive
improvement trend.

6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of QA practice shows very
good results and positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows
excellent results and Outstanding improvement trends.
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AL9T S.2 Student Mobility — Inbound/outbound, part-time/full/time of International Students
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Rating Description
1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results

available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary.

There is little document or evidence available. Performance of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully
meet them. Documents are available but no clear evidence to support that they have been fully used.

Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected
The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully implemented.

Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently

implemented. Performance of the QA practice shows good results and positive improvement trend.

6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences
support that it has been effectively implemented. Performance of QA practice shows very good results and

positive improvement Trend.

7 Excellent (Example of World-class or Leading Practices)
The QA practice to fulfill the criterion is considered to be excellent or example of world-class practice in the
field. Evidences support that it has been innovatively implemented. Performance of the QA practices shows

excellent results and Outstanding improvement trends.
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Rating Description

1 Absolutely Inadequate

The QA Practice to fulfil the criterion is not implemented. There are no plans, documents,
evidences or results available. Immediate improvement must be made.

2 Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is
necessary. There is little document or evidence available. Performance of the QA practice shows little
or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to
fully meet them. Documents are available but no clear evidence to support that they have been fully
used. Performance of the QA practice shows inconsistent or some results.

4 Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences supports that it has been fully
implemented. Performance of the QA practice shows consistent results as expected.

5 Better Than Adequate

The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been

efficiently implemented. Performance of the QA practice shows good results and positive improvement
trend.

6 Example of Best Practices

The QA practice to fulfil the criterion is considered to be example of best practices in the field.
Evidences support that it has been effectively implemented. Performance of QA practice shows very
good results and positive improvement Trend.

Excellent (Example of World-class or Leading Practices)

The QA practice to fulfill the criterion is considered to be excellent or example of world-class
practice in the field. Evidences support that it has been innovatively implemented.
Performance of the QA practices shows excellent results and Outstanding improvement
trends.
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